
Making a Difference

Since its establishment in 1969, Neighborhood Service 
Center, Inc. (NSC) has served as the designated 
Community Action Agency for Talbot County. NSC is 
committed to delivering a comprehensive range of 
services and support to low-income families and 
individuals residing in Talbot County, Maryland. This 
includes extending assistance to those who do not meet 
the eligibility criteria for state and federally funded 
programs.

In the fiscal year 2023, NSC demonstrated its dedication 

by effectively assisting 559 households in attaining 

housing stability. Furthermore, NSC promptly responded 

to emergencies by providing temporary emergency 

housing to 273 individuals and families in need.

Talbot, Maryland

Neighborhood 
Service Center, Inc.
Community 
Action

126 Port Street, Easton, Maryland 21601
1 (410) 822-5015

info@nsctalbotmd.org 

Donate Today

ABOUT

NSC Works toward eliminating poverty by empowering 
individuals and families to become self-sufficient.

www.nsctalbotmd.org

Your generous donation can make a significant impact by 
providing essential assistance to the customers served 
by NSC. Your contribution will be allocated to the area of 
greatest need, ensuring that individuals and families 
receive the necessary support they require. Here are 
some typical costs that your donation can help cover:

- $100 per night for an emergency hotel stay
- $50 per family for emergency food packs
- $25 for a medical prescription
- $40 for a winter coat
- $600 per household for the first month's rent
- $800 per household to prevent eviction
- $20 for a holiday gift basket
- $50 per trip for summer youth enrichment activities

With your support, NSC can continue to positively impact 
the lives of those in need. Thank you for your generosity.

Become a Registered Volunteer
NSC volunteers play a vital role in serving the low-income 
families of Talbot County.

NSC Volunteer Opportunities:

Youth Program (Math & Reading Tutors)
Food Pantry Organizers
Mobile Food Pantry (Delivery Assistance)
Front Desk Support
Resource Day Assistance
Holiday Give-a-Way Coordination
Fundraising Committee
Board of Directors



Second Chance/Returning Citizens Programs

Marilyn M. Neal, Executive Director
Kathy J. Taylor, Fiscal Officer
Janie Foster, Human Resource Manager

Ummu Thomas, Executive Assistance 

Administration

Board of Directors 

Staff

Webbs Hope (Congregate Living Facility)
Affordable Housing Units (Section 8 Accepted!)
2GEN Housing

Affordable Housing

Employment Programs

Emergency Services

Arrearage Assistance
Rapid Rehousing
Rental Assistance
First Month's Rent
Eviction Prevention Payments
Medication Assistance
Birth Certificates
Home & Auto Repairs
Transportation Assistance
Homelessness Prevention Services
Temporary Hotel Placement
Utility Shut-off Payments
Identification Assistance

Senior Employment Program 
Maryland Host Program, Ages 19-25
Caldwell's (Journeymen Program Coming Soon!)

Nutrition 

Food Pantry 
Mobile Food Pantry (Seniors, Disabled & Those without 

transportation)

Daily Food Give-a-way (M-F, 10 AM - 12 Noon)
Emergency Food Packs
Holiday Gift Baskets 

Self-Sufficiency Programs

Two-Generation/Whole Families
Representative Payee

Youth Programs

Career Pathways, Ages 16-24
Afterschool Program, Grades K-5
Summer Youth Program, Grades K-5
Teen Dads

Responsible Fathers Program
Alternatives to Incarceration 

Training Programs

Maryland Digital Inclusion Program 
(Computer Literacy; Computer Use; Social 
Media Assistance; Resumes & More)

Heating/Energy Assistance

Maryland Energy Assistance Program (MEAP)
Electric Universal Service Program (EUSP)

COVID-19 Relief 

Emergency Rental Assistance Program (Rental 
Assistance, Utility Assistance, & Other Housing-
Related Costs)

Mr. Frank Divilio, Chairman

Mr. Lonnelle Green, Secretary
Honorable Megan Cook, Treasurer

Ms. Shanika Brooks, Member
Mr. Marvin Foster, Member

Sheriff Joseph Gamble, Member
Honorable Keasha Haythe, Member

Mrs. Lucie Hughes, Member

Mrs. Kate LaMotte, Member
Senator Johnny Mautz, IV, Member

Ms. Desiree McCracken, Member
Ms. Crystal Miller, LCSW-C, Member

Ms. Nancy G. Richcreek, Member 

Mr. Damon Thomas, Member

Staff Member/Title Department Contact 
Cardeaner Robinson,
MEAP Director

MEAP/EUSP 410-822-5015 
crobinson@nsctalbotmd.org 

Nykia Stanley
MEAP Intake Representative

MEAP/EUSP 410-822-5015
nstanley@nsctalbotmd.org 

Ummu Thomas
Program Director, Trainer, and 
ERAP Services

Alternatives to 
Incarceration ;
MD-Digital;
ERAP2

410-822-5015 ext. 114
uthomas@nsctalbotmd.org

Dawn Phillips
2Gen Case Manager
ATI Case Manager

Alternatives to 
Incarceration;
Two Gen;
Responsible Fathers;
Career Pathways

410-822-5015, ext. 136
dphillips@nsctalbotmd.org

Akima Copper
General Services Case 
Manager

Alternatives to 
Incarceration;
Emergency Services

410-822-5015 ext. 125
acopper@nsctalbotmd.org

Christine Waddley
General Services Floater

Emergency Services
Affordable Housing

410-822-5015 ext. 111
cwaddley@nsctalbotmd.org

Shalunda Walley
General Services Case 
Manager

Emergency Services
ERAP 2

410-822-5015, ext. 121
swalley@nsctalbotmd.org

Syrinthia Foster-Johnson
Food Pantry Representative

Nutrition;
Webbs Hope 
Caretaker

410-822-5015
sfoster@nsctalbotmd.org 

Tyrone Wilson Transportation/
Maintenance 

410-822-5015

Rosalind Hynson
Office Assistant/Receptionist

Front Desk;
Alternatives to 
Incarceration

410-822-5015
rhynson@nsctalbotmd.org 




